
MÉTIS CROSSING
COVID-19 Operations Strategy

PURPOSE

Métis Crossing is a center for Métis cultural interpretation, education, 
gatherings and business development. This document has been developed 
to support Métis Crossing in reducing the risk of transmission of Covid-19 
among staff, volunteers, and visitors.
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OVERVIEW

Collective efforts of physical/social distancing, increased hygiene, and cleaning practices 
are working to slow the spread of the novel coronavirus which causes COVID-19 
infections. The government of Alberta has announced the gradual and phased re-launch 
of the province. To be successful, businesses and organizations are mandated to take 
continued steps to ensure the safety of their staff and patrons.

Métis Crossing, as a premier centre for Alberta Métis cultural interpretation, 
education, gatherings, and business development has one main goal with this strategy:

Ensuring that the health and safety of staff and visitors  
is top priority.

To achieve this, Métis Crossing will follow all public health orders/measures outlined by 
the province of Alberta and the Métis Nation of Alberta. 

THIS  INCLUDES :

• Communication related to Covid-19;

• Procedures for Staff or Visitors who are sick, visiting, or camping;

• Prevention measures (including screening, hygiene, cleaning, capacity of areas 
and physical distancing measures, and essential infrastructure to minimize 
transmission etc.)

ALBERTA’S RELAUNCH STRATEGY

Métis Crossing is adhering to the staged relaunch guidelines provided by the Province of 
Alberta.  This relaunch can be found at:  
https://www.alberta.ca/external/covid19-alberta-relaunch-strategy.pdf

Highlights of this strategy are included below.  Table 1 includes stage highlights while 
table 2 provides an overview of the public health measures associated with each stage. 
It is important to note that Métis Crossing is incorporating an evidence-based approach 
into best practices for the operation of the site.

https://www.alberta.ca/external/covid19-alberta-relaunch-strategy.pdf
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TABLE1. Relaunch Highlights provided by the Government of Alberta
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TABLE 2. Key Public Health Measures provided by the Government of Alberta

These public health measures have been applied taking into 
consideration the context of Métis Crossing: 512-acres, 

comprised of river lot titles from the original Métis settlers, 
designed to engage and excite visitors.
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TRANSMISSION OF COVID-19

Covid-19 is transmitted (spread) through tiny droplets of liquid produced by people who 
have the virus. These droplets spread by:

• Coughing, sneezing, talking, laughing, and singing;

• Touching objects or surfaces the virus has landed on and then touching your 
eyes, nose, or mouth (towels, kitchen utensils, doorknobs etc.)

Covid-19 is NOT airborne, which means it doesn’t stay in the air long and won’t go very 
far. But if you are too close to someone with Covid-19 you can get sick by breathing in 
air that has droplets of the virus.

At the time of this document, there is no confirmed time that the virus is able to live on 
a surface. It is generally accepted (by the Chief Medical Officer of Alberta) that the virus 
only survives for a few hours on a surface or object, but it could be possible to survive 
for several days under some conditions.

SCREENING

Métis Crossing is adhering to a zero-tolerance policy for sickness on site due to the risk 
of transmission:

1. Métis Crossing will implement daily screening of staff and volunteers for 
symptoms of fever, sore throat, cough, runny nose or difficulty breathing.

• Screening will be in the form of a verbal question period during the morning 
safety report; and staff who are ill are required to notify managers of symptoms.

2. Anyone who is sick with cold-like symptoms listed above must NOT be in 
the workplace.

• Changes to employment standards allows for full-time and part-time employees 
to take 14 days of job protected leave if they are required to isolate, care of a 
child or dependant that is required to isolate. A medical note is not required.

3. Visitors will be advised during booking that they will not be permitted on site 
with these symptoms in order to prevent the spread of coronavirus.

1. Métis Crossing will keep a detailed record of all attendees (employees and 
visitors) to the site including:

• Who was working on site at any given time.

• Who an employee may have work with on a shift.

• Roles and positions of persons working at Métis Crossing
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ESSENTIAL INFRASTRUCTURE TO MINIMIZE TRANSMISSION: 

1. Hand sanitizer stations (with a minimum alcohol concentration of 60%) will be 
available, and indicated with signage, in front of every building on site at Métis 
Crossing.

• This will see a total of 7 hand sanitizer stations throughout the site.

2. PPE will be made available for all staff to use, where recommended, during their shift.

•  This includes access to: Hand sanitizer, safety glasses, nitrile gloves, work gloves, and 
masks. 

3. Cleaning and disinfecting supplies will be available for each of the buildings on site.

CAPACITY (GATHERING) REQUIREMENTS FOR AREAS ON SITE:  
 
Capacities to all enclosed areas on site will be reduced to the following numbers 
(EXCEPT in the case of a family unit):

CULTURAL GATHERING CENTER
  Small Classroom: 2
  Large classroom: 3
  Main gathering hall: 15
  Gathering Hall Washrooms: Men 2 / Women 3

RED BARN:
  Upper Level: 3
  Lower Level: 3

SINCLAIR HOUSE:  3 
CROMARTY HOUSE: 3

OUTDOOR PUBLIC WASHROOM: Capacity reduced to 1 unless  
the occupant needs assistance.

OUTDOOR AREAS: No outdoor area will have a gathering of more than 50 people in 
one place or as guided by the health authority. These areas will still maintain physical 
distancing of 2m, as previously stated.

Outdoor areas at Métis Crossing constitute a general area. Examples of these areas 
on site include: Back Deck of the Gathering Center, Homer’s Place Stage, Outdoor 
Classroom, Historic Village 

PLAYGROUND: The Playground at Métis Crossing will be “Closed until further notice”  

Physical distancing 
requirements (2m) 
will be followed at 
all times and in all 

places. 
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EDUCATE AND DEMONSTRATE:

A Covid-19 update will be provided each morning to share any updates about the 
current situation. Additionally, a review of the onsite procedures will take place allowing 
the team to make adjustments that better serve the on-site situation.

• Signs will be placed throughout the site reminding staff and visitors to practice social 
distancing WITH capacities for all buildings and outdoor areas clearly listed.

• Management of Métis Crossing will ensure that staff are aware of expectations; Staff 
will set a good example by practicing social distancing and adhering to all other 
recommended public measures. 

• Staff will inform visitors upon arrival of social distancing protocol and safety 
measures.  

• Staff are responsible for reminding co-workers and visitors of social distancing, and 
hygiene measures if they are not observing measures during their visit.

• Screening of visitors (verbal confirmation of wellness) and communication of public 
health measures and expectations will be made prior to visitation on  
www.metiscrossing.com and with booking confirmation.

ENFORCEMENT:

All staff will be responsible for ensuring social distancing and other public health 
regulations and recommendations are being followed.

• If visitors are not adhering to public health measures and are putting the safety  
of staff and other visitors at risk, staff will report to the manager or senior person 
on site.

• If staff or visitors are not adhering to public health measures and are putting staff  
or others at risk despite being reminded, Métis Crossing reserves the right to 
protect staff from increased risk. This may result in the cancellation of interpretive 
services etc.

http://www.metiscrossing.com
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CLEANING 

• Remove or limit access to all communal items that cannot be easily cleaned, such as 
newspapers, artefacts, willow sticks, magazines, etc.

• High traffic areas need frequent cleaning and disinfecting such as common areas, 
public washrooms, and entrances.

• At least twice daily. More if attendance warrants. 

• At least twice daily, more if attendance warrants clean and disinfect high touch/
shared surfaces such as:

• Doorknobs, light switches, toilet handles, faucets and taps, elevator buttons, railings.

• Phones, computers, remote controls, keyboards, desktops, conference room equipment, 
cash registers, surface counters, customer service counters, menus

• Equipment handles, hand tools, machinery control panels, seat belt buckles, joysticks, 
steering wheels and controls on powered mobile equipment  

• Staff rooms, kitchens, washrooms 

• Promote regular and thorough handwashing by employees, contractors and visitors.

• Post signage in bathrooms and common areas about proper hygiene (wash for 20 
seconds etc.) 

• Ensure that face masks and / or paper tissues are available for staff and, along with 
closed bins for hygienically disposing of them 

• Wipe surfaces with a cleaning agent to clean off soil and wipe again with a 
disinfectant. 

• Disposable towels and spray cleaners, or disposable wipes, should be available 
to staff, volunteers and (as necessary) patrons to regularly clean commonly used 
surfaces.  
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PERSONAL PROTECTIVE EQUIPMENT

The use of personal protective equipment (PPE) is based on the risk of being exposed to 
Covid-19. This should consider both the risk associated with a specific task or activity as 
well as whether there is a potential source of infection (a sick person).

Métis Crossing will use the following hierarchy of controls for PPE management: 

1) First Choice: Engineering Controls

These control the hazard at the source. Examples include placing barriers or petitions 
between staff, removing seats from spaces including lunchrooms, or classrooms, 
restricting general access to the business etc.

2) Second Choice: Administrative Controls

These change the way staff, volunteers, and visitors interact. This includes policies of 
physical distancing, limiting hours of operation, respiratory etiquette, and provision of 
adequate facilities (hand wash stations etc.), and signage to remind people of public 
health measures in effect.

3) Third Choice: PPE

PPE is necessary if you can not maintain physical distancing of 2m and engineering and 
administrative controls are not enough. PPE controls the hazard at the staff or volunteer 
level. 

If a hazard assessment determines that a PPE is needed, Métis Crossing will ensure that 
PPE’s fit the staff and volunteers:

• Cloth, surgical, or non-surgical facemasks are sufficient, N95 (respirators) are not 
required

• Eye protection (glasses) may be reused if they are clean and disinfected between use.

• If using disposable gloves, they must be changed, and hands washed in-between tasks.
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CAMPGROUND: 

Métis Crossing offers a camping overlooking the beautiful North Saskatchewan. To 
ensure that visitors and employees are doing their part to stay safe the following will be 
implemented2:

• RVs will maintain a 30’ distance between other RV sites. 

• Campsites shall only be rented to campers with Recreational Vehicles which 
have their own functioning toilet, shower and holding tanks in order to keep the 
occupants isolated from others.  

• No Tent camping will be allowed; until deemed appropriate by the government of 
Alberta and public health officials.

• RV's need to have running water and a source of power. 

• Campers should be made aware of the sanitation dump in Smoky Lake at the Centex. 

• All stand-alone comfort-stations (washrooms and showers) will be CLOSED.

• Park entrance will be secured by a physical barrier when not staffed by an attendant.

• Campers are responsible for placing their own garbage into the dumpster,  
no collection services.

• Campers will have to understand and sign a code of conduct agreement upon  
check in.

CAMPGROUND SOCIAL/PHYSICAL DISTANCING 

Métis Crossing will provide campers with appropriate information about COVID-19 
prevention measures and precautions at the gate during check-in and check-out and with 
signage throughout the campground.

•  A minimum distance of 30 feet between each recreational vehicle. 

•  A no-visitor restriction will be put in place for all campers. 

• This means that you cannot visit with other campsites, and no outside  
visitors will be allowed at your site.

• WIFI hotspots will be eliminated, as they may encourage  
the congregation of campers. 

• Métis Crossing Campground will offer contact  
free registration options.

• Online booking and payment.

• Over the phone booking and payment.

Métis Crossing will 
go above and beyond 
to respectfully ensure 
campers adhere to 

social distancing and 
all other public health 

recommendations. 



MÉTIS CROSSING COVID-19 Operations Strategy MAY 2020

1 Alberta Government (May 2020). Covid-19 Information: Workplace Guidance for Business Owners. Edmonton, Alberta.  
 Accessed May 3, 2020 from https://www.alberta.ca/external/covid19-alberta-relaunch-strategy.pdf

2 Alberta Government (2020). Canadian, Camping, and RV Council.

3  RCS:  Alternatives to Closure & Preparation for Recovery. 


